Ilybaun4nslii 1orosop-ogepra Ha 0Ka3aHHe FOCTHHHYHBIX YCIYT

8 OBIUHUE NOJTOXKEHUA

1.1 Hacrosmas Odepra npeacrasnser coboii opuunansroe, nybnuudoe ¥ 6e30T3biBHOR
npeanoxenne OAO «locrunnua «Bueprerur», B nuue aupexkropa Abpamosa Cepres
Hukonaesnua, aeficreyromero Ha ocHoBaHun YceTasa, 3ak/BOMHTH JOTOBOP HA OKA3AHHE
FOCTMHMHHBIX YCIYI' € 3aKasuMKOM HA YCIOBMSX HacTosiuero gorosopa (manee — orosop),
BKJIKOHAS BCE er0 NPHIOKECHHS.

1.2 Hacrosmmii Jorosop ssnsercs nyDnuMudsiM M 3aK1I0494€TCA IYTEM €r0 aKUENTa, T..
HOJMHBIM H 0e30r0BOPOUHLIM OTBETOM JIMUA 0 ero npuHstan (ct. 438 Ipaxaanckoro Kozgekca
Poceniickoit @epepaunn (ganee — K Pd)). B coorserersnn ¢ 1. 3 cr. 438 'K P® npunstne
colepxAmMXCa B HactosweM JoroBope CYIECTBEHHBIX YCIOBHI PABHOCHILHO 3aKIOHYEHHIO
AOroBOpA HA OKAZAHME rOCTUHMYHBIX yeuyr, Hactommmit Jorosop HMeer l0puaHHeckyio cuny B
cootsercteud co cr. 434 TK P® u ssasercs paBHOCHILHBIM J0TOBOPY, HOMIIHCAHHOMY
CTOPOHAMM.

1.3 akrom, nogrsepaialommM 10aHoe M Oe30roBopodHOe npHHsTHE (aKuenta)
M3NOKEHHBIX HIDKE yenosuil Hacroswedi odeprul seisetcs onnara 3aKa3uMKOM I'OCTHHHYHBIX
yeayr no Jorosopy, nomyuesme Takux yemyr, OpOMHPOBAHHE TOCTHHMYHOIO HOMeEpa (B
coorsercraun ¢ n. 3 cr. 438 'K PO akuenr oeprbl paBHOCHAEH 3aKMIOMEHMIO AOrOBOPA HA
YCIOBHAX, WUIOKEHHBIX B odepre).

1.4 Hacrosuuii Jorosop cumraercs 3a/BOMEHHBIM ¢ MOMEHTA €r0 aKUENTOBAHMA U
AeHCTBYET A0 HCHONHEHHS CTOPOHAMH BCEX CBOHX 00M34TeNLCTE 110 HAcTOAWeMy Jlorosopy.

1.5 Cosepuas peiictsua 1o akuenty Hacroswero Jorosopa, 3akasumk noJTBepKiaeT
CBOK NPaBOCHOCOOHOCTL W 1eeciocobHOCTL, A0CTHReHHe 3akazuukoM sospacra 18 jer, a
TAKKE JAKOHHOE 11PaBo 3aKkaiuuka BCTYNATh B OTOBOPHLIE oTHOWeHUs ¢ Henonxurenem.

2, OCHOBHBIE NOHATHA

B Jlorosope HCHONMB3YIOTCH CIEAYIOIHE OCHOBHBIE MOHATHS:

Henoimnrens — OAO «loctunnua « Suepreruxs;

3akasuuk (Focru/Kamenr) - dmzuueckoe mnuo, sakmounsmee ¢ Henonuwrenem
Horosop Ha ycnosmusix, conepxainxcs 8 Jlorosope;

FocTHHMYHBIE YCAYIH — YCAYIH, CBA3AHHBIE C PA3MEILEHHEM, NPOKHBAHUEM B OTele
«Ipmuraxc [lokposka» M uHbIE conyTCrBYWOWMe yenyr, npeaocrasnsemsle Menonuurenem
3akajuMky B cooTBercTBHH ¢ [lpaBuiaamu npejoctasieHus rocTHHUYHLIX yeuyr B Poccuiickoit
Gepepaunu (yre. [Nocranosnennem Ilpasurenscrsa P® or 09.10.2015 Ne 1085), unbiMu
HOPMATHBHBIMH  aKTamu, a Tawxe [lonoxkeneM © HP4BUIAX UPOMKHBAHUA B FOCTHHULE
«IPMUTEADY;

Orean — rocrunuua «3Opmurax [Mokposka», Haxoautes no agpecy: (r. Mocksa,
Aypacosckuit nepeynox 4. 7 crp. 1; pacnonoxena B 3, 00be/IMHEHHBIX B €IHHOM HPOCTPAHCTBE
Kopiycax 3, 5u 7);

Caiir Menoaunrens — uureper- caiit Henonnurens www.ermitagehotel.ru;

lapantuposannas Gponn — GpoHb, npejoruiaueHHas B pasmepe He menee 30% or
HOJIHO# crouMocTy OpoHupoBanus (34 HCKIIOUEeHHEM GPOHMPOBAHMS 3a€3/108, IPHYPOMEHHBIX K
rOCYAApPCTBEHHbIM NPA3HMKAM, KOT/1a OpoHupoBanie onnauuBaetcs B pasmepe 100% ue menee
4eM 3a 20 kanenaapHsix gHeit);

HerapanTuposannas 6poHb — GpoHb, He NOATBEPIKICHHAR BHECEHHEM NPEOILIATL;

Ipynuosoil wiment — 3akazunky, 3a0pOHHPOBABIIME M COBEPIIHBIUME NpeAOILIATY
YCIYD OTens «IPMUTAK» ojHoBpeMmenHo ans 10 u Oonee wenopex s Orene HA OAHHAKOBLIE
JIATI;

Pecemmuu — uenrpaisuasn zoua 8 Orene co cToiikoil perucrpauny, pacnosnoxentas Ha |
yrake. Slpiserca pabounM MeCTOM AAMUHMCTPATOPA, MECTOM PErHCTPAUMH, 3ACCNCHMS U



BBICEJICHHA OCTell, 4 TAKKE MECTOM NPHEMA IMCbMEHHBIX 3asBJIeHHil M YCTHBIX ODpalieHuil
rocT,

ClluP - cayxba npuema » pasmelleHus - KoHTakTHas ciayxba opranmsyrowas
0OCIYKHBAHKME KITMEHTOB/TOCTEl H OTBEHAKILAN 34 OILIATY FOCTHHHYHBIX yeuyr. Yepes gaunyio
CayOy OCYWIECTBIACTCH CBAL C JAPYTUMH CTPYKTYPHBIMH HoapasaeneHuamu Orens.

3. MNPEAMET JOIOBOPA

3.1 Mo Jorosopy Henonuurens obssyercs okasars 3aKazuuky rOCTHHHYHBIE YCIYIH B
coorsercreud ¢ «llpaBunamu  npepgocrasneHus  rOCTHHHMYHBIX - youyr B Poccmiickoit
Deaepaunny, yreepxaeHnsX TNocranosnenuem Ipasurenscrea PO Ne 1085 or 09.10.2015 u
BHYTpeHHUMU npasuiami Otens ¢ yuerom nonowenwii «llpasun perucrpauun u cHsTHs
rpaxaad PO ¢ perucrpauMoHHOro yudera 1o Mecty npelblBaHHs M 110 MECTY KHTEIbCTBA B
npegenax P®  wm nepeuns i, OTBETCTBEHHBIX 733 NPHEM M [Epejady B  OpraHbl
PErHCTPAUNOHHOID YYeTd JOKYMEHTOB [UIS PEFMCTPALHH H CHATHSA C PErMCTPALMOHHOIO yuera
rpaxkaan Poccniickoit Deaepauun no mecty npebbiBAHUSA M 110 MECTY JKHTE/ILCTBA B NpEjenax
Poceniickoii Menepauun», yrsepiieHHbIX NOCTAHOBIEHHEM Mpasurenscrea PO No713 or
17.07.1995, a 3axasuux oOssyercs NPOMIBECTH OIUIATY FOCTHHMYHBIX YCIYT Mad YCIOBMAX,
HPeyCMOTPEHHBIX HacTosALHM JloroBopom.

3.2 CroumocTh rOCTHHMMHBIX yeayr ykazana g [lpeiickypanrte, onyGiaukoBaHHOM Ha
Caitre Henonuurens, a taoke pazMeitena Ha Pecniewn.

3.3 Onucanne Homepos Orensn:

3.3.1 Homep cramnaprroii kareropuu «OnHoMecTHbI HOMep» - koMHata ot 16 10 18
KB.M. (B TOM uucie: Kopuaop 2 ks.M. u camysen or 3 ks.m.). Homepa paunoil kareropum
pacnonoxens! B kopuycax 5, 7 ¢o — 2- 1o no 5-ii srax. Homep paccurtan Ha npoxusanue |
Yen0BeKa.

3.2.1 Homep cranpapruoit kareropun «Crampapr [Isyxsmecrtusii ¢ oguoii Sosbwoit
KPOBaTBLIO» - W10Waieio o1 19-23 ka.s. (B ToM ukcie: KOPHAOP 2 KB.M. M CaHy3el oT 3 KB.M.).
Homepa aannoii kareropun pacnonosenst 8 3, 5 1 7 koprycax co 2-ro no 5-it srax. Homep
PACCHHTAH Ha NPOKHBAHNE 2-X HENOBEK.

3.2.2 Homep craugapruoil kareropun «Cranuapr JByXMecTHblil ¢ ABYMS OTACALHBIMH
KposartaMu» - naowaieo ot 19 10 23 kem. (B ToM umcie: kopuaop 2 KB.M. H caHysen ot 3
KB.M.), pacnionioxes 8 3,5 u 7 kopnycax co 2-ro 1o 5-if srax. Homep paccunrtan Ha npoxusasne
2-X yenoBex.

3.2.3 Homep noeeiientoii komdopraoeti kareropun «Jaynuop CeloT» - II0Ma1610 o1
22 310 25 kB.M. (B TOM YHMCHE KOPHIOP OT 2 KB.M., caHy3en oT 2,3 KB.M. B HEKOTOPBIX HOMEpax
uMeercs Bepanza). Homepa pauuoil kareropum pacnonomesst 8 5 u 7 xopnycax. Homep
pACCHHTAH HA NPOKUBAHME 2-X HelOBEK.

3.2.4 Homep noseiuennoii komdopraocn kareropun «Cynepuopy» - miowaasio or 35
ke.M. HoMepa jlannoii kareropun pacnonoxkessl 8 3 u 7 kopiycax co 2-ro no 5-i arax. Homep
paCcCHHTAH Ha NPOKUBAHUE 2-X YellOBEK.

3.4 B noMepax cTauaaptHOil M NOBBILCHHON Kateropuit KOM(OPTHOCTH UPH YCHOBHM
ABYXMECTHOI'O PA3MEILEHHA BO3MOKHA YCTAHOBKA JONOIHHTENLHBIX CHAALHBIX MecT. B cnyuae
YCTAHOBKH JONOIHHTENbHBIX MECT 3aKaiunK NPEAYIPERIEH, Y4T0 KOJIHYECTRO HPOXKUBAIOIINX B
Homepe Oyaer Sosble CTAHIAPTHOIO, CBOBOAHOR MPOCTPAHCTBO HOMEPA GYIET CYWECTBEHHO
MEHBILIE, YTO NPHBEJET K YMEHBLICHHIO KOM(BOPTHOCTH HOMEPA.

3.5 Pexcnm padorel Oresis — Kpyriocy TodHbi.

3.6 Pacuyernniii yac saesna B Orene — 14:00, pacuerswmii uac selezna — 12:00 no
mecrromy Bpemens (MCK).

3.7 Pexcum padorer 1066u-0ap 8 Orene — ¢ 10:00 g0 23:00 exeanesuo.

3.8 Pesum paborst pecropana 8 Orene — ¢ 7:30  go  21:00 exennenno. Boimoxuo
H3MEHeHHe pexkiMa paboTsl pecropana nocie 16:00 B cnyuae nonuoii apesst pecropasa s
NpOBEJEHH MEPONPUATHIA.



3.9 Texymas ybopka HoMepa NPOHIBOAHTCS OHH Pa3 B CYTKH.

3.10 Cmena nocTebHOro Gellbsl HIPOHIBOAUTCH O/MH Pa3 B TPOE CYTOK, CMEHA NOI0TEHEN
~ exeAHeBHO. Xanarel HPeJOCTABAAIOTCH B HOMEPAX noBklmenHoil komdopraoctu. [lo npocsbe
FocTs 33 JONOJHHTENRHYK)  [OATy  NPEeJOCTABIAETCA  JOHOJIHHTEIbHBLIH  KOMIUIEKT
xanar/raruednyeckuii natop. OauH pa3 Ha BECh NEPHOI NPOXKHUBAHUA B KAYECTBE KOMILIHMEHTA
npu 3aesje rocry obecneunsaores Habopom B HoMep: 4ail Kode, caxap, OyTHIHpoBaHHAS BOJA.
[lo enanmio rocrs AONONHMTE/NLHBIE XONOAHBIE H TOPAYHE HAUHTKM 1pHOOpeTalnTCs B
pectopase Hian 1000n Gape OTens 3a OTARNLHYIO 1UIATY.

3.1 Hanwume OecniarHoro  IapKoBOMHOIO  MECTA  HEPe]  34€310M  KIMEHTa
[PeABAPHTEIBHO COITACOBBIBACTCA Y€Pe3 &AMHHUCTPATOPA TOCTHHHLLL « IpMutam [Tokposka»,
110 Teedony, WIH 110 VIEKTPOHHOI 1ovTe.

3.12 Tlo npocsbe rocta 3@ AONONHMTENbHYIO 1UlaTy, onpedenennyio B [lpeiickypanre,
MOMKET NPOHIBOANTLEA JONOIHHTEIbHAN YOOPKA HOMEPaA U 3aMeHa Deliba WIIH [10J10TEHELl.

3.13 Opraumzauus nuranus Knuenros, ve orosopensas npu OpoHuposanuu Homepa,
MEAKAYIOPO/HbIE W MEXIYHapOAHble TenelOHHBIE NEPErOBOPbl, a4 TAKKE HHBIE YCIYTH,
okaspiBaembie Henonnurenem wenocpeactsedso KimeHTaM, npokuBalomum B rocTHHHYHBIX
HOMEpax, HO He OTHOCAWMecs K JlonoaHuTenbHBIM youyraM, onjaunsaiores Kiuenramu
camocTosTenbHo 1o geicreywuwemy Ilpeiickypanry Henomuuwrens u ue peryiupyiores
Horosopom.

4. [NPABA U OBA3AHHOCTH CTOPOH

4.1 Ucnonuurens o0s3au:

4.1.1 Ilpepocrasure 3akaszuuky Homep B Otene nocie ero ommarsl 3aKazuHKOM.
[pepocrasurs 3axazauky uudopmaumo o6 yeayrax Orenss u ux croumoctu, HHGOPMALHIO O
AOMOIHHTENLHBIX YCAYTEX, OKA3hIBACMbIX 38 OTJC/BHYIO ILIATY, & TAKKE [PABHIAX [IPOKHBAHUA
B Oresne nyrem pasMewtenns ykasauuoil uudopmaunn sa Caiire Menonaurens, a rakke B
Oreunte.

4.1.2 Mo npoesbe 3akazunka uudopMuposats ero 1o tenedouy o Hanuuny cBoGoAHBIX
HOMEpOB, a Takxe noarsepxaars npuusitne Henonuurenem sasskn Ha GpoHuposanue.

4.1.3 Boinars 3akazunky JOKYMEHTBL O CTOMMOCTH, OIUIATE U CPOKAX POKUBAHMS.

414 OOecneunts 0(hOPMIEHHE NPHENA/OTbEIA NPHOBIBAIOIMX/ YOBIBAIOWIHNX JIHIL
KPYIJIOCYTOHHO.

4.1.5 To Tpebosanuio 3aka3uuka yCTPaHHTb TEKYLUIHME HEAOCTATKH OKA3LIBAEMBIX YCIYT B
TedeHue 2 (1BYX) HACOB € MOMEHTA [PEIBABIEHHA COOTBETCTBYIOWEro TpefoBanus
3aKaaHKoM, MO0 NPEJUIOKHTD AILTEPHATHBHOE PELUEHHE.

4.2  Henonuurens uMeer npaso:

4.2.1 Tpebosars y 3aka3uuka 1P 3aCENEHHH JOKYMEHT, YAOCTOBEPAIOLHI JIHYHOCTD, B
TOM 4Hcie:

a) utacnopt rpakaannda  Pocewiickolt  Depepaumy, yA0CTOBEPAIOWErO0 JIHHHOCTH
rpasaannna Poceniickoit @enepaunn Ha teppuropun Poceuiickoii Megepauny;

) cBMzeTENLCTBO O POAKIEHHH - UIA JMLa, He focturitero 14-netnero sospacra;

B) [IACHOPT, YAOCTOBEPAIOMMI nH4HOCTE rpakuannHa Poccuiickoil Megepaunm 3a
upejenamd Poceuiickoit @enepaiun, - Ans MMLA, 1IOCTOSHHO NPOKHBAIONIErO 34 NpejlieiaMn
Poceniickoii Penepaunu;

) UACHOPT MHOCTPAHHOIO rpakijauMHa b0 MHONH JIOKYMEHT, YCTAaHOBICHHbII
thenepanbHbIM 3AKOHOM WIH NPH3HABAEMbI B COOTBETCTBHH C MEKIYHAPOIHBIM J0IOBOPOM
Poceuniickoil ejiepaunn B KauecTBe JOKYMEHTA, YAOCTOBEPAIOILETO JIHYHOCTL HHOCTPAHHOIO
IpaKIaHMHA;

A1) NOKYMEHT, BbIIAHHBIH HHOCTPAHHLIM I'OCY/IAPCTBOM M [IPH3HABAEMBIH B COOTBETCTBHU
¢ MeaiyHapoassiM  gorosopom  Pocewiickoit  @epepaumn B KauecTBe  JOKYMEHTA,
YAOCTOBEPAIOLIETO JIMYHOCTE NHUA D3 rparkiaHcTsa;



€) paspelieHHe Ha BPEMEHHOE NIPOKHBaHKHe nHua De3 rpakiaHcTsa;

#) BH HA JKHTEILCTBO JHUA Oe3 rpamaHcTsa.

4.2.2 Tpebopare OT 3aKka3zuHKka NPHACPKHBATECA CODMOAEHNA BCeX NPOLEIYP 3aKasa
OpOHHPOBAHMS FOCTHHHYHBIX YCIYT 10 NpaBuinaM, pasmenieHHbiM Ha Cafite Menomanurens u
H3N0KEHHBIM B HacTosweM Jorosope.

4.2.3 TpeGosars 01 3aKazuuKa NOMHOTO corjacun ¢ yenosuamu Odeprol. bes cornacus ¢
yenoeuamu Odieprnl 0TKa3aTh 3aKA34HKY B OKA3AHHH YCIYT.

4.2.4 Tpebosars o1 3aKasuuka HOIHOMN OIVIATBHL CTOMMOCTH FOCTHHHYHBIX YCIYT, 8 TAKKE
AOHOJHHTENbHBIX  YCIYI, OKa3aHHBIX  3aKa3uuKy [0 MOMeHTa HX  (hakrudeckoro
HPEAOCTABICHHA.

425 B MCKIIOYHTENbHBIX CHYYASX 34MEHATH HOMEpa B rocruHuue, GpoHupoBaHue
KOTOPBIX [OATBEPAKICHO paHEe, Ha HOMEpa TOH e Kareropun wid Beliue 0e3 B3MMaHus
JONOIHHTENLHOM OIIATEL.

4.2.6 lMocewenns HoMepa, B KOTOPOM HPOKHBACT 3akazuuk 0€3 COINACOBAHMA ¢
3aKazuuKOM B UEIHX LPOBejeHMS B HOMepe YOOPKM MIM Texuuyeckux paBor, B ciiydae
34/bIMIIEHHS, NOKAPY, 3ATOIUIEHHA, 8 T4KKEe B CIIy4ae HaPYUWEHMsi [OCTEM HACTOAIEIO
Horosopa, ofwecTBeHHOro HOPs/IKA, HOPSIKA 10/1b30BAHMS GbITOBLIMY NPUBOpaMH.

4.2.7 llpu oreyteraun 3aKkazuuka B HOMEPE 110 MECTY IPOKHBAHMA DoJee CYTOK WK 1o
HCTEYEHHH 6 YACOB ¢ MOMEHTA HACTYIUIEHHS €ro PAacueTHOrd 4aca, CO34aTh KOMHCCHIO,
HPOUIBECTH ONHCH HMYLIECTBA, HAXOAAWErOCH B HOMEPE H NOMECTHTb JdHHOE HMYLUECTBO Ha
BpeMeHHOE XpaneHne. Takoe HMYIECTBO HAXOANTLCA Ha Pecenun B TeYeHue CyToK, 10C/e Yero
MOET OblTh HEPEIAHO B NOIHLHIO 1100 YTHAHIHPOBAHO.

428 [llpusaekars TPeTbMX MU JUIA HCHOIHEHHS YCIAYr B UENAX MCHONHEHHS
HACTOALIETD JAOrOBOPA.

4.3 3akazumk oOxzau:

4.3.1 OsnakomuThen € copepianmem sacroswero [oroeopa, a rake ¢ [lopsukom
npoxusanna B Oreste, pasmewensom va Caitre Menonanrens www.ermitagehotel.ru.

432 Cobmopare ycnosus npoxusasus B Otene, ycrasosnenusie [lopsakom
NPOKUBAHUS, YMCTOTY H NpaBWIIA NONLIOBAHMS H1eKTPoDLITOBLIME npubopamp, a TaKKke
yenosus [lorosopa.

433 He wuapywars Tuwudy M oDWECTBEHHBIH NOPAAOK, NPaBMId [OKAPHOIL
Ge301ACHOCTH B HOMEPaX M APYIuX noMewenusx Oress.

4.3.4 O3HakoMMTBECH C MHCTPYKLUHEH 110 IKCIULYATALMM AyAHO-BUAEO ODOPYI0BAHHA B
HOMEpE H IPUMEHATH YKA3aHHY 0 HHGOPMALMIO NIPH HCNONB30BAHHK JAHHOTO 000PYA0BAHKA.

4.3.5 Colmonars tpefosanun Denepanbroro 3akona ot 23 despans 2013 r. Ne 15-®3 o
«00 oxpane 340poBeA IPAKIAH OT BO3ACHCTBHA OKPYXAKOWEIo TabauHoro apiMa M
nocnejctsuii norpednenns rabaka» o sanpere Kypewus tabaka B nomewennsx Orens. [lpu
YCILOBHH HAPYLUIEHHS BbIIUEYKA3aHHOTO npasuiaa aamunuctpaums Ortens Bupase npedbsBHTH
rocTio, a4 rocth 00A3aH OILIATHTL CYET HA MOKPBLITHE PACXO/0B 332 XMMHMHCTKY H oOpaborky
HOMepa nocie Kypenus B pasmepe or 1500-5000 py6. (cymma 3aBucuT OT CTEHEHM
JArPAIHEHUA).

4.3.6 He nepeaasars 104 OT HOMEPA H He JONYCKATL [OCTOPOHHMX ML B HKMIble
kopuyca Orens. [To nucsmennoii npocsbe 3akatanka Menonuurens paspelaer ux noceuienue
[10 OTASNBHOMY [PONYCKY. 3aKa3UMK HECET OTBETCTBEHHOCTD 34 AeHCTBUA LPHITIAIICHHBIX HM K
cebe B HOMEp J1HLL

4.3.7 llpu BeIXOZE M3 HOMEPZ BBLIKIOYHTL CBET, TEAEBM3OP, 3AKPbITh OKHA, KpaHLL
Aseps. [lpu nokuaanuu reppuropun Orens nepeaars KoY oT HoMepa Ha Pecenum.

4.3.8 Ilpu yrpare HIH NOPYH rOCTEM HIM NPUIIALIEHHBIMH MM JHUAMH HMYLLECTBA
Orens, soimecTuTs npuunnensstii Menonuuremo ywepd (coraacuo [peiickypanra uen nopuu
HMYLIECTRA).

4.3.9 Omnarurs yenyru Henonaurens va yenosusx nacrosimero Jorosopa.



4310 Ipu 3aesne B Otens B MOMEHT PErMCTPAUMH  FOCTS/KIMEHTA coobwarh
anmunerparopy CIluP yrounsiomue ganHele o 3akasuuke, OMIAYMBAIOLIEM IOCTHHHYHbIE
YAy (OILIaYHBAET JIM ¥TH YCIyrH (JHIHHECKOE MIIH I0PUAHYECKOE HLO).

4.3.11 CamocrosarenbHo 3HakoMutees Ha Caiite Wenonuurens, a takke B Orene ¢
uHbopMaLMeii 0 BHAAX YCIYT, HEHAX HA HUX W YCHOBHAX MX npejocrasieHus. CBOEBPEMEHHO
NPEJOCTaBUTE BCE HEeoOXOIMMbIE JI0CTOBEpHble cBefeHns (DaMunnio, UM M OTHECTBO
3aKazuuKa, NACHOPTHLIE JA4HHLIE, TOUHYI) HH(OPMALHIO O CBOEM [I0YTOBOM ajpece, Tenedoue,
e-mail), neobxoaumyio Menonunremo jis onepatusHoll cBs3n ¢ 3aKa34MKOM) M IOUIMHHBIE
AOKYMEHTBL s npeaoctasienus yeayr Henonuurenem.

4.3.12 B revenne 3 (tpex) GankoBckuX JHel nocie GPOHHPOBAHMSE HOMEPOB IIPOH3BECTH
OIURATY Ha OCHOBaHUM nojnyueHHoro or Henonsurens cdera (KBUTaHUHM), [OCPEACTBOM
De3HATHYHOIO pacyeTd NyTeM NepeBo/a JeHeKHbIX CPEACTB Ha pacuerHbii cuer Henommurens.
[locie onnars HanpasuTs MCnonHnTeno JOKyMEHTbI, IOATBEPRKAAIOLNE OILIATY.

4.3.13 H3pewars Henomuurens o6 wimenenusx B Gpoun wim orkaza ot Opons B
IIMCBMEHHOM BHJIE B CPOKH, Onpe/ienenHble Hactosumum [Jorosopom.

4.3.14 [lo okOHYaHHM NEpPUOaA NPOKMBAHHS OCBOBOHMTL HOMEP 10 PACHMETHOIO Haca
(12.00 Ttekywmx cyrok). [lpomntenue nepuoga NPOKMBAHHS NPOMIBOMMTCH TONBKO HPU
orcyrcrsud Opoun Ha jausbiii Homep. Ilpn Hammuuu cBODOAHBLIX HOMEPOB, B Ciyuae
HEODXOAUMOCTH, FOCTIO MOKET OblTh NPEOCTABIACH APYIOH HOMEP.

44,  3aka3quuK UMeeT Npaso:

4.4.1 Toayuare or Menomuurens HHOOPMALHIO, CBA3AHHYIO CO CPOKAMH U YCIOBUAMH
HPeOCTABICHHS YCIYT.

442 Orkasarses or jganeHeiiwero nons3oBanus ycenyramn Otens M npowssectn
BO3BPAT IEHEKHBIX CPEACTB, HAYHHAA CO CHEAYIOUMX OIUIAYEHHBIX NOIHBIX cYTOK (24 uaca).
Omtara 3a TeKyUIHE CYTKH NPOKHBAHUA He nojuexar sosspary. Ha Moment 3ae3na B nomep B
TeYeHHe [0/1Y4aca IOCTh BIPABE OTKA3ATLCH OT JanbHeiiwero npe0biBaHus B HOMepe, ecin
YCIOBHSA B HOMEPE HE COOTBETCTBYIOT 3asBIEHHLIM 1O KOM(OPTY H KATEropHH HOMEPa, B 3TOM
ciyyae od 00szan oOpaTMTEC K AJAMHHHCTPATOPY M HAIMCATL NMCLMEHHOE 3asBieHue 06
OTKa3e 0T AANLHEHIEro N0Ib30BAHHA YCIuyramMu Ha Gnanke Orens Ha uMs jaupextopa. B ubom
crydae, YCAyrH CHUMTAKTCH OKA3dHHLIMK HALTEKANM 00PA30M M NOAIEKAT OIUIATE B HOJIHOM
odneme.

443 TIlo cornacosanuio ¢ Henoauurenem npoainte CPoK [POKHBAHHA CBEPX paHee
OIUIAYEHHOTO, A/ 4ero 3aKasuuk A0KeH 3asBuTe 00 9TOM agMuuucTparopy Ha Pecemun ue
1no3Hee, yem 3a 2 (4Ba) Haca /10 HACTYILIEHHS pacdeTHOro daca. [Ipu Hannyun ceoBoaHbIX MecT
Heronuurels MOXKET NPOAINTE CPOK NPOXKHUBAHMA, HO B npegenax 60 cytok. Ecin 3akasuuk ue
3a0pOHHPOBAI JaibHelilllee NPOKHBAHME B rOCTHHHULE, eMy npeoctasisierca | (oaun) uac
BPEMEHH Ha BBIE3JL, 34 KOTOPbII [1aTA HE B3HMAETCH.

5. NOPAI0OK BPOHUPOBAHHSA H OILIATBI HOMEPA

5.1 Bpouuposanue nomepa B Oteste OCyeCTBIRETCS 3AKAIMMKOM CAMOCTOATENLHO C
nomowbio cern Hurepuer. 3asska na GpoHupoBanHe HoMepa MoXeT OblTh TAKMKE HAlpaBieHa
3aKka3z4MKOM aAMHHHCTPATOPY Wil Mexekepy Otens 1o Tened)oHy WK HIEKTPOHHOI 1o4Te.

52 Jlnn ocywectsnenns Oponuposanus uepes caiit Orens, MaM uyepes MHTEpHET-
OneparopoB HeODXOAHMO O3HAKOMHTLCH € ycloBuaMu 1yGnuuHOro gorosopa-odeprsl 110
pasmewenno B Orene, M, B CIyyae COMACHS € YCIOBHAMH HAacTosdwero Jlorosopa 1npuHsTs
JAHHBLH JIOr0BOP K aKuenTty U 3abpoHHpOBATL THII HOMEPA HA OLPECICHHYK) AATY ¢ OILIATOl
y10OHBIM CIIOCO0OM.

53 Ilnara 3a npokupaHMe H YCIyrH B OTelle, yCTAHABIMBAETCH NpeiicKypaHTom,
yreepxaaemeiM Henonuurenem, u pasmeweMmbiM Ha caiite www.ermitagehotelru u Ha
Pecenun Orens. Omnara no Jloroopy moxker OblTh IIPOM3BEAEHA HAIMYHEIMH JACHEKHBLIMU




cpeacTBamu, NHOO nyrem Ge3HANMUHOIO NEPEUMCHCHMS C HCIOJIB3OBAHHEM PACYETHLIX Wi
OaHKOBCKHX KapT, CHCTEM OHJIAIH-GPOHUPOBaHHs 1M HHBIM criocobom. 3acenenne 3akasuuka s
Orenes 1pon3BOAKTCS TONLKO Nocie npessapureisioil 100% omnare npoxusanns. Kenranuus
HIM Y€K M CYET 3d OKasaHHBIE YCIOyIH Bblalores  3akazuuky no -ero tpefoBanuio
HerocpeucTsenHo B OTelne 1ocie OIaThl COOTBETCTBYIOLNX YCIyT.

54  Baanmopacuers! mexay Mcnonnurenem n 3akazuukom npoH3BoAsTCA B pyOnsax.
Owirara no Oe3HAIMUHOMY PacueTy HPOMIBOAMTCH 3aKA3YHKOM HA  PacueTHmlil  cuer
Henonmurens s redenne 3 (mpex) GamkoBCKMX /[Hell ¢ MOMEHTA BBICTABIACHMS CYeTa WM
keuTaHuun Henonuurenem na onnary yeuyr.

5.5  DBessammumblil miarex sBNSETCH MCHOMHEHHBIM [OCHE NOATBepHkieHus (akra
NOCTYIUIEHMA AeHer JaKkasuuka Ha pacyerHblii cyer Henonuurens.

5.6 Tapanwruposannoe OpoHHpOBAHHE - BH/ OPOHHPOBAHMI, IPU KOTOPOM IOCTUHHMLA
OKHAZET NOTPedHTENA 10 PACHETHOrO Haca JHH, CAEAYIOWEro 3a AHEM 3alIAHHPOBAHHOIO
3ae3fa. B cnyuae HeCBOEBPEMEHHOrO OTKa3a OT OPOHMPOBaHHMA, ONO3JAHMA WIM Helaesla
notpeduTels ¢ HEro WM C 3aKa34MKa BIUMAeTCs 1U1aTa 32 (akTHuecKuii 1ipocToil Homepa (MecTa
B Homepe). [lpu onosganun Oonee YeM Ha CYTKH rapanTHpoBaHHoe OpoHMpoBaHme
UHHYJIHPYETCH;

HEerapauTHpoBaHHoe Opouuposauue - Bui OpPOHHPOBAHMA, NUPH KOTOPOM T'OCTHHHLIA
OKHIAACT NOTPEOUTENA 10 ONPEIENeHHOID Yaca, YCTAHOBIEHHOTO HCIIOIHUTENEM, B JI€HD 3ae3/1a,
nocie 4yero SPOHUPOBAHNE AHHYIHPYETCH.

Hoast ueneii nacroawero Jorosopa Opoue cunTaercs rapaHTHPOBAHHOI MOCIE BHECEHHs
He menee 30% onnarel NPOAKMBAHKA (32 HCKMKO4EHHEM DPOHMPOBAHMA 34€310B, NPUYPOUECHHBIX
rOCYAApPCTBEHHBIM pa3jiHMKaM, OPOHHPOBAHME KOTOPBLIX OlulauuBaercs B pasmepe 100% ue
Mesee deM 3a 20 kaneHjaapHeix JHel). BpoHb cuMTaercs HerapaHTMpOBaHHON B TOM ciyuae,
eciM 3aKasuMK He BHeC npeaBapuTenbHY0 omnary. Ecium nossusercs kiMeHr, roTosbiit
NPOMIBECTH  NPEJBAPHTENLHYIO OIUIATY 34 HOMEP, KOTOpBIi pasee Obll 3aKpeluleH 34
34aKaIMMKOM Ha YCIOBHAX Herapautuposauxoil Opoun, Henonuutens coobumaer 3axazuuky o6
ITOM W NPEUIAraeT [IPOM3BECTH UPEABAPHTENbHYIO Omary OpOHM [UIS COXpAHEeHMs 3a
3aKa3uMKOM HOMEpa, B NPOTMBHOM chydae, Mcnoanmrens HMMeeT npaso OTMEHMTH OpOHB
3akazuuka U NPEJOCTABUTE JaHHBIH HOMED OnnaTHBLIeMy OPOHb KIHEHTY.

5.7  Bosspar JeHEeRHBIX CpelCTB  3aKa3uMKY 38 rapaHTMpOBaHHYK  OpoHb
HNpOM3BOAMTCH B ciyuae, ecnn 3akasumk obparuncs k Menonuurenmwo ¢ sassiesueM B
IHCBMEHHOM BHJIE WIIH HA MIEKTPOHHYIO noyry reception{wermitagehotel.ru 8 cpok ne nosanee,
yeM 3a 14 KaneHaapHbIX JHeil 10 AaThl 3ae3/1a, UPH YCIOBHH, YTO NEPHO/ ero NPOKUBAHMA B
Otrene NOMHOCTBI WIM HACTHYHO COBNAJAET € NEPHOAOM [HPOBEACHUS OCYIAPCTBEHHBIX
HPA3IHUKOB.

Auem  nonydeHMs 3asBieHMs O BO3BpATE CHEKHBIX CPEACTE CUMTASTCH  JCHb
nocryienuss Menonuuremo cootserereyiomero saspiedns Ha (GakrHyeckuil agpec wiM Ha
MIEKTPOHHYIO Ho4Ty reception{aermitagehotel.ru.

5.8 B cayyae secofmi0eHHs CPOKOB, yKasaHHBIX B 11.6.7 JleHEXKHbie CpeACTBa,
BHECCHHBIE 3dKA34MKOM B KAYECTBE OIUIATHI rAPAHTHPOBAHHON Gponu He Bosspawatotcs. [lpu
TOM 3aKkasuuk npuiHaer jAelicteus McnonHuTens NONHOCTLIO NPABOMEPHLIMM W HE HMMEET
HpEeTeH3HH.

59 B sasucuMmocTH OT JaThl M JUIMTENBHOCTH [IPOKHMBAHMA, CTOMMOCTb HOMeEpa
MOMET OTIMYaTbCA 0T npeiickypanra ues Henonuurens. B crommocts npomusanms Taxue
MOIYT BXOIMTb YCIYIM NUTAHMA, OPraHU3ALMM J0OCYra M APYrHe yciuyrd. AKryalbHas
CTOHMOCTD YCIYT HPOKHBAHMA HA COOTBETCTBYIOIIME AT € YKA3aHHEM [ePeyHs OKA3blBAEMbIX
YCIYT, BXOJALWMX B CTOMMOCTh NPOKHBAHNA, Ykasane! Ha Caiire Menonuurens.

510 Ilaara 3a NpoXMBAHME B3HMAETCH C HAYANA PACYETHOIO Yaca B OTENE BHE
JABUCMMOCTH  OT  (AKTMHECKOI0 BpEMEeHHM 3acelleHuss rocts B uomep. [lepsule cytkn
OIUIAMMBAKOTCH HOJHOCTBIO, Jajee B 3aBHCMMOCTH OT BPEMEHH Bble3a 3aKazuuKa, BOIMOKHO
B3HMMAHHE ILIATHI N0 TApUdy 32 HElIOJHbIE CYTKH



5.1 B cayuae 3agepiky Bble3la KAHEHTA 1103Ke 3apaHee OIUIAYEeHHOI0 CPOKA, 1171aTa
34 1POUIEHHUE NPOKHBAHMA BIHMAETCH B CHEAYIOLIEM NOPHIKE:
¢ 12:00 o 18:00 yacor nocne pacHeTHOrO Yaca — ONIATA NPON3BOAMTLCH KAK 33
nonosuuy cyrok, ot 18:00 4. i nanee — Kak 32 1oJiHLIE CYTKH; '
B cnyuae mesaesna 3akazumka B Orens cpoxom Gosee 24 4acoB OT pacueTHoro waca
{14:00) rocTHHHYHBIE YCIYIH 34 JaHHbIE CYTKH CHMTAKOTCH OKA3aHHBIMH B [IOTHOM oDbeMe M
MOAEKAT OIIaTe.

6. IPABHJIA PASMELLEHMS

6.1 Pasmewense B roCTMHMUE OCYWECTBAACTCH HA OCHOBAHMH  LIPe/bABICHMS
AOKYMEHTOB  YJAOCTOBEPSIOWHX  €r0  JIMYHOCTh, HepeddcneHHbix B 1. 19 «llpasun
HpPeJOCTABIEHHS IOCTMHMYHBIX  ycnyr 8 Pocewmiickoit  @Depepaumu»,  yTBepXIEHHBIX
IMocranosnennem [pasurenscrea PO Ne 1085 ot 09.10.2015.

Aamunucrparop Cnyxba npuema u pasmetiedns ohopMISET PErHCTPALHOHHYIO KapTy U
3aBEPAET JOCTOBEPHOCTh NPEACTABICHHLIX JAHHLIX HOMIHCHLIO FOCTH, YKA3aB ero (haMuiMio ums
M OTY4ECTBO  (HNPH  HANMYHM), JaThl  3ae3ja-Bbleiga, HoMep  komuarel.  [locie
OIUIATBY/ TIOATBEPAICHHA OIVIATHL AJIMUHUCTPATOP BBIIALT FOCTIO KIKOY [U1s I0CTYNA B HOMEP.

6.2 Tlpenocraass n0KyMeHTB! rocth jaer OTeno CBOe COIacHe CPOKOM 10 5 jer Ha
cOop, xpanenue, 00paborky NEPCOHANLHBIX [AHHBIX (M YHHYTOKEHME JTUX MAHHBIX 110
MCTEYEHHH YKA3AHHOIO CPOKa), HeoDXOAMMBLIX Ui WCnoiHeHus Hacroswero [orosopa u
ucnonnenns Orenem tpeGoBannii 3akononarensersa Poceniickoii Megepanuu.

6.3 Kaccosblii 4eKk W cuer BblJaeTcs rocTiO HA PYKH cpasy nocie owarst. [lpu seiesne
NPOMIBOAMTLCS NOIHBI pacyeT 3a 1PeJocTaBIeHHbIE YCIYTH.

6.4 Tlpn pasMeweHun B HOMEPE OmIATa 33 JONOMHHTENLHBIE YCIYTH MOMKET
HPOM3BOLHTCH:

locrem 3a HanuuHeli pacyer;

locrem ¢ uenosb3osanHeM DaHKOBCKOH KapTsl;

8 DesHannunoii popMe WPHAHYECKNM JIHLOM, OCYIIECTBIAIOWHM OPOHHPOBAHHE,

6.5 Ha reppuropun Orenst npueM AeHeRHBIX CPeacTB poM3goaures Ha Pecenwnu. B
PECTOPAHE BO3MOKHA HAIMYHAA OILIATA TONLKO 33 YCIIYIH PecTopaHa.

6.6 Ilpn omnare npuHuMaioTes caeayiowme OaHkoBckme kaprbi: Visa, MasterCard,
Maestro, JCB, Union Pay.

6.7 B cayuae swiesga rocts 0e3 OIUarThl JONONHUTENbHBIX YCAYDI WHIH 33 1O3JHRMI
Bble3, corpyauuky CnyxObl npuema M pasMelleHMs BHPABE CHATh € ABTOPHIMPOBAHHOI
GaHKOBCKOMH KapThl HEOIIAMEHHYIO CYMMY, €CiM rocteM npegocrasieno Oreno cornacue Ha
GIIOKHPOBKY CyMMbI 38 OKa3aHHbIE yClIyri Ha Gaukosckoil kapre

6.8 Onnara 3a npomupanue BauMaercs ¢ rocrs B 100% obveme 10 3aesna B
COOTBETCTBHYU ¢ OPOHUPOBAHHEM TIPH 333,

6.9 B crouMocTs NPOKMBAHMA B FOCTHHHLE BXOIAT CHEAYIOIIHE YCIYIH: €KeIHEBHAs
yOopka, cmena nocrensHoro Genb# M nosoreHen — | pas B TpH s, 3asTpak. bBes
AONONHHTEILHON OIIATHI FOCTH NPEJOCTABIAIOTES ClIEAYIOIHE YCIYIH:

xpanenue Oarama B DaramHoll KOMHATE B [IeHb 3a€3/1a U JICHb BLIE3]A;

nobyiKa K olIpee/iecHHOMY BpeMeH;

nocryn k cerd Hurepuer uepes Wi-Fi va Beeill repprTopun roctusHus;

JaKa3 aBHa M K1 Onileros;

OpoHMpOBaHHe CTOMMKOB B pecTopaHax Mockss!;

BbI30B CKOPOIl IIOMOLLH;

NOAL30BAHME  MEAMUMHCKON  anTeykoil, B  KOTOPYK  BXOUAT  AHTHCEIITHKH,
KPOBOOCTAHABIMBAIOIIME H NEPEBAIOUHBIE CPEICTBA;

BLI30B TAKCH;

AOCTABKA B HOMEDP KOPPECHOHACHIHH 110 NOPYUEHHIO NOCTS;

N0/1L30BAHNE HHAMBUAYAILHBIMH ceiihoM (IpH ero Hanu4uKM B HOMepe);



NPeOCTAB/IEHHE WBLHHBIX NPHHAUIKHOCTEH, KOMIUIEKTAa 1OCYIABl M CTONOBBIX
npudopoB;

NOJIb30BAHNE [TIAWIBHOH KOMHATOIL.

6.10 3a JonOAHUTENBHYIO IUIATY, COIMACHO ACCTRYIOMEro NPeicKypaTa, 10 KeIAHNID
KnuenraTocrs Orens oxaseiaer gononsurensibe yeuyru. [Monnas uudopmatns o miarHeix
yeayrax orenst Haxoaures Ha Pecnewmn 1 Caiire Henonumnrens.

6.11 Ilnara 3a npoxusanne B OCTHHHLIE PACCYHTHIBAETCS B COOTBETCTBHH C €IHHBIM
pacuerHbiM 4acom — 12 wacos Tekywmx cyrok. B coyuae 3ajepkku Bele3jga Iuiata 3a
AONOJHHTENBHOE LHPMKHBAHUE BIUMACTCH B nopake, onpeaenestoM 11 6. 11 Jorosopa.

6.12 3a npoxupanxe jereil B Bospacre 40 6-Ti neT 0€3 NPEAOCTABIEHNA OTUEILHOIO
MECTd OIUIATA HE B3MMAeTCH

6.13 TInara 3a NPOKHBAHNE B FOCTHHHLIE OCYILECTBAAETCH 110 TOCTHHHYHBIM CyTKam (0T
BPEMEHH 34€314 U BbIE11A).

6.14 Croumocts HOMEPA 32 CYTKH NPOXMBAHHS MOKET BK/IIOYATh [MTAHHE B
COOTBETCTBHH € YTBEPHCAEHHBIM H NPHMEHEHHLIM TAPH(PHBIM [LUIAHOM.

6.15  llenst, npetoskenus 1 yCIoBHA POJAKH MOIYT ObITh OIPaHHYEHBI BO BPEMEHH
H CPOKAM JeliCTBUA, 4 TAKKE WIMEHEHbl B 3aBHCHMOCTH OT HAIMYMS MECT; JaT HPOKHBAHUA;
CPOKOB MHHHMAILBHOIO M MAKCHMANLHOIO npedblBaHMA, HAINHMMSA B HEPHOIE NPOKHBAHMA
BBIXO/HEIX H HPA3HHYHBIX JHEl, CE30HHOI0 KosleDauus LEH ¥ T.11.

6.16 Onnara npoxuBaHus 3a BTOPOrO YENOBEKA B ABYXMECTHOM HOMEpE IpH
HEPBOHAYAILHOM  OJHOMECTHOM PAIMEIEHMH  COCTABIACT PA3HHLYY MEKAY CTOHMOCTBIO
OMHOMECTHOI0 M JABYXMECTHOI'O pasMEleHMs B JaHHOM HOMEpe B COOTBETCTBHU €
AeHCTBYIOIWMM IPeHCKYPAHTOM

6.17 JlononHuTe/ibHOE MECTO B HOMEPE I1IPEyCMOTPEHO /UIS CTAHJAPTHBIX HOMEPOB M
Hayanop Ceror.

HononuurensHoe MECTO NPEAOCTABINETCA 110 CTOMMOCTH COIVIACHO NpelickypanTa.

6.18 3axas seex yenyr B Orene i i Moioxke 18 NeT OCYIECTBIAETCH TONLKO ©
MHCBMEHHOTO COMIIACHA MX 3aKOHHBIX 1IPEACTABHTENCH.

6.19 B uemsx oxajaHus rOCTHHHYHBIX YCAYT M MCIOIHEHHMS 3aKOHOJATENLCTBA
Poccuiickoit egepaumu 0 perucrpaluy rpakaaH 110 Mecty npeObIBAHHS M O MUIPALHOHHOM
yuere, aamuupcrpauns Ortens  BUpABe NepPelaBATE NEPCOHAILHLIE [AHHBIE FOCTA B
COOTBETCTBYIOWME Opradbl Baacth Poceuiickoii Menepaiun.

7.OTBETCTBEHHOCTb CTOPOH

7.1 3a HeucnonHeHUe WIH HEHAUIEKALIEE UCIIONHEHHE ODH3ATENLCTE 110 HACTOALIEMY
Horosopy Henonmurens # 3aKazuuk  HECYT  OTBEICTBEHHOCTb,  HPEAYCMOTPEHHYIO
AEHCTBYOIMM 3aKkoHoaTenbeTsoM Pocceniickoii denepaunn.

7.2 B cinyuae nospescienus v (HiM) YHHYTOKEHHS MMYecTBa Haxopswerocs 8 Orene,
HPOMKUBAIOWHMH JIMUAMH, 3aKa3uuK O0A3yeTcs BOIMECTHTL B [OJHOM 00bEeMe HaHeCEHHbIil
Henonnureno ywepd.

7.3 Henonmurens He HECeT OTBETCTBEHHOCTH, €CIM  YCIYIH HE COOTBETCTBYIOT
CYOBREKTHBHBIM OXKHAAHHAM 3aKazumka.

74 Hcnonuurens He HECET OTBETCTBEHHOCTH 334 HApYILEHME YCAOBMIl HACTOALIETO
Horosopa, eciu Takoe HapylIeHHE BbI3BAHO JEHCTBHEM ODCTONTENLCTE HENPEOAONUMOH CHIIbL.
K takum ofcrosrenscraam B HaCTHOCTH OTHOCATCH: HABOJHEHME, NOKADP, 3EMICTPICEHHE M
Apyrue NPHPOHBIE ABICHHA, & TAKKe BOiiHA, BoeHHbIe JelicTeus, Dnokana, DIOKHPOBKA LOpOrH,
geaywed K Oremo, OTKIOYEHHE BHEIUHEro 2JeKTPocHalKeHus, 3anpeTHTelibHbe Wil
OrpaHH4HTElbHbE JeHCTBHS BNACTEH M aKThl I'OCYAAPCTBEHHBIX OPIAHOB, BOHHUKIINE BO BpeMms
deiicrsust  wacroswero  Jlorosopa, koropsle CTOpOHEI HE MOINIM  OpPEABHAET  HIM
HPEAOTBPATHT .

7.5 Otens npenocrasnaer cBoMM Knvenram Oecruiatueii goctyn B Hurepuer (Wi-Fi)
yepe3s BHewHero nposaiigepa. 3a dakruueckoe HalMuMe W CKOpocTh jgoctyna B Murepuer,



Kd4ecTso cBasu W apyrue xapakrepuctukn Otens orsBercTBeHHOCTH He Hecer. ITo sonpocy
KAYECTBa 1PeJOCTABIEHUN YKABAHHBIX YCIYT 3aKa3uuk MOXKeT 00paTHThCs K nposaiiiepy.

7.6 Orenr He HeCeT OTBETCTBEHHOCTH 33 PaboTy TOPOACKHX M MYHHLMUAIBHBIX
KOMMYHIbHBIX Cltyak0: aBapHiiHOe OTKIIOYEHHME IIEKTPHYECKOH IHEPIMH M KauecTBo
HPEAOCTARMASMBIX HMH YCIYT,

7.7 Orens He HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTh OCTABIEHHBIX MK 3a0bITBIX B
HOMEPE H HA TEPPHTOPHMH OTENA: [CHEr, MPAroleHHOCTEH W UeHHBIX Bewel 3akazunka, 3a
HCKJIHOHMEHHEM TEX, YTO OCTasnedsl B celithe win nepejansl Ha xpaneHue.

Orens He HecerT OTBETCTBEHHOCTH 33 HECOXPAHHOCTh COAEPIKHMOIO Takoro ceiida B
cayqae, ecam goctyn K ceiidy Ge3 senoma nocrossua Obll HEBO3MOKEH 11G0 CTAN BO3MOKHBIM
BCHEACTBHE HENPEOAOINMO CHIIbL,

[ocreb, obHapyxkuBIIHIT yTpaTy, HEAOCTAYMY WIH [OBPEKAEHHE CBOMX Beweii, 00san Ges
NPOMEUIeHHst 3as8BUTL 00 9TOM AIMMHMCTPAUMH roctuHuust. B npotusnom cinyuae Orens
OCBODOKAETCA OT OTBETCTBEHHOCTH 34 HECOXPAHHOCTH BELIEii.

B cayuae obuapymkenus 3abbiThiX Bewledl ajMHHMCTPALMA TOCTHHHLLL HeMeIEHHO
yBejgomiser 0b yrom srajensua semeii. Ecan nnuo, umenwee npaso norpeosats 3albiryio
BELlb, HIIH MECTO €10 npedbiBanns HeniBecTHsl, Menonuurens 3assiser 0 HAXOAKE B NONMIUID.

7.8 Cnopel 1o HCHONHEHWIO HACTOAWEro JlOroBopa HOMANEKAT PACCMOTPEHMIO
COOTHETCTBYIOWIMM CYA0M 110 MecTy Haxomtenus Menonuurens ¢ obszatensusiM cobmogennem
HpeTeH3HOHHOrD nopaaka. Ilperensns B NUCLMEHHOM BH/JE NOMTEKHT HANPABICHHIO 110
nourosomy aapecy Henonnmrena. Cpok orsera xa nperensmo: 30 kanemaapubix aueit ¢
MOMEHTA [OJYHEHHS.

8. OBPABOTKA INEPCOHAJIbHBIX JAHHBIX

8.1 Hcrnonuurens ods3yercs He pacKpeiBaTh TPETBUM JIMLAM M HE PACHPOCTPAHSATE
nepeoHalibHbIE JaHHble 3axkazuuka Oe3 cornacHs NOCHENHEro, eciii MHOe He NPelyCMOTPEHO
thenepanbHBIM 3aKOHOM.

8.2 [Tpu 3aK:1104€HHH HACTOAWETO JOI0BOPA 3AKAIYHK B LeJsX HetonHenus Tpebosannit
.3 cr. 3 @egepanbroro zakona Ne 152-03 «O nepcoHaibHbIX AaHHBLIX® I8 OKA3ZaHMS
roctuuunpx yenyr B Orene, uenonuenus obssavHoctedl no coOmogenuio rpebosanmii
MHIDAUHOHHOIO 3aKOHOAATENbCTBA H 3AKOHOJATRILCTEA O PErHCTPALHOHHOM YHeTe I'PAK/IaH,
auy Oe3 rpaNIaHCTBA, NMU ¢ ABOMHBIM IPOKIAHCTBOM H MHOCTPAHHLIX IPAAIAH, 4 TAKKE C
UENBIO NPOBEJICHHSA MAPKETHHIOBLIX HCC/IEI0BAHNIH, OTNPABICHHS PEKIAMHBIX MPEAI0KEHHI 1
HHGpOPMALMOHHLIX coolwennii, gaeT cornacHe Ha o0pPaloTKy ero HepCOHANbHBIX JAHHBIX
Hcnonuurenem, a uMeHHO: (aMMUIHM, UMEHH, OTHECTBA, [ATHI POKACHHMH, MECTA POXKICHHSA,
HOJIA, TPOKJAHCTBA, NACHOPTHLIX JAHHBIX, 3Jpeca PerdcTPALMH, AJPeca MECTa KHUTEbLCTBA,
JaThl PErHCTPAUME, HOMepa Teaedona, agpeca MEKTPOHHOI NOYThI, CPOKA ACHCTBUA NACHopTa.

8.3 B xome obpaGorku nepconanbhbix gaHuwix Ortenem Moryr Owits comepiuesbi
caeaylomme jgeiicTsua: cOop, 3anMch, CHCTEMATH3AUMS, HAKOIUICHHE, XPAHEHHE, YTOMHEHME
(0OHOBiIeHHE, H3MEHEHNE), H3BIEYEHHE, MCTIONbL30BAHME, LIEPEAata OPraHaM, OCYIECTBIAIOWMX
MHIPAUHOHHBL yuer, oDesanunsanne, O10KMPOBAHHE, YIANCHNE, YHHUTOMEHHE 1ePCOHATLHBIX
JaHHBIX W3 HHPOPMALMOHHBIX cucTem Oress.

Cornacue Ha oOpaboTKy nNEpPCOHANBHBIX AAHHBIX MOXKeT OblTh OTO3BAHO IIyTEM
Hanpasienns B ajpec OTessn NHCbMEHHOID OT3bIBA MM IIYTEM BPYHEHHS 3asBlieHus 00 0TibiBe
HEPCOHAIBHBIX JJAHHBIX 1101 PACIUCKY YIIOAHOMO4YeHHOMY Juuy Orens.

B ciyyae ombiBa cBoero cornacus sa 0dpaborky nepcoHaibHBIX Aauusix, Otens snpase
npojomkure o0paboTky nepcoHanbHBEIX AaHHBIX Be3 cornacks 3akazuuka (roctTsa/KiameHTa)
TOIBKO B Clly4asX, NpelyCMOTPEHHBIX 3aKoHoaTenseTBoM Poceuiickoil Meaepaunu.

ObpaboTka NepcoHANbHBIX JdHHBIX MPON3BOAHTCA OTeNeM ¢ HCNONL30BAHUEM CPECTB
agroMaruauun 1 6e3 NCNoNb30BAHNA TAKHX CPEJICTB.

Orkas or nonydeHus cornacis Ha o0paGoTKY HEPCOHANBHBIX JAHHBLIX HBIACTCH
OCHOBAHMEM Ui pactopxenus Jorosopa.



9. NOPAJOK H3BMEHEHHS H PACTOPAKEHHS HACTOSMILETO JOTOBOPA

9.1 Henonuurens ocrasiser 3a coboii npaso 8 moBoe BPEMS BHOCHTE HIMEHEHHS B
yeaosus uacroauwero Jlorosopa. Ecim spemsi BCTYIUICHHS M3MEHEHHH B CHILY JONONHUTENBHO
HE OTOBOPEHO, OHH BCTYNAKT B CHAY ¢ MOMeHTa onybmankosanus ux Ha Caitre Henonuurens
www.hotelermitage.ru.

9.2 Hacroawwmii [Jorosop moxker Geire pactoprayt Henonuurenem s OHOCTOPOHHEM
HOpsAKe B ciy4yae Hapywenns 3axkasuukom [lpasun npesocrasnenns roctuHHuHBIX yeuyr, a
rakike [Nopsiaka npoxusanus 8 Orene, muo yenosuii HacToswero Jorosopa.

9.3 3aka3uuk BIpaBE OTKA3THCA OT 3aGPOHHPOBAHHOIO HOoMepa B moboe Bpemst npu
Yea0BHH cODAIOICHNA 1ON0KeHHIT 1. 6.7 HacTOALErO Horosopa.

94  3akamuuK BupaBe PACTOPrHYTH aeiictsylownit [lorosop Ha oxkazaume youyr,
yiaTis HenonHuTe o 4acts ueHbl IPONOPUHOHAILHO YACTH OKA3AHHOI YCIYTH 10 [101yHeH!s
HIBELWEHUA O PACTOPIKEHHH 10r0Bopa 1 Bo3MectHB Mcnonuureno pacxoisl, NpouiBe/ieHHble
HM /10 9TOr0 MOMEHTA B UE/IsX HCIOIHEHHS 0r0BOPA, €C/iH OHH He BXOMAT B YKABAHHYIO YACTh
LEHBL YeIYIH.

10. CPOK JEWCTBHS JOTOBOPA
10.1 Hacroswumii gorosop serymaer B CHILYy € MOMEHTA Ero 3amiodeHus (akuenta
othepTsl) 1 AelCTRYET 0 HONHOIO MCNONHEHUA ODA3ATELETR CTOPOHAMM.
102 Hu opsa u3 cropon He umeer Hpasa nepenasars TPETeEH CTOPOHE CBOM
00A3aTENLCTBA 110 HACTOAEMY 0I0BOPY §e3 MHCBMEHHOTO COIIACHS Ha TO APYroii CTOPOHBI.
10.3 B yacru, He yperynuposannoii HACTOSLMM AOTOBOPOM, CTOPOHBI PYKOBOJICTBYHTCH
HOpMAMHM JeifcTBYIOWero 3akonogatensersa Poceuiickoit e pepaunn.

UCITIOTHHUTE 1b
Haumenosanne opraumsaumu OAO «loctuanua « DuepreTuiy
KOpumuueckuii aupec: 109028, r. Mockea, lypacosckuii nep., . 7, crp. L

[owroswit ampec: 109028, r. Mocksa, /lypacosckuii nep., a. 7, ctp. 1.
OT'PH: 1027739105844

MHH/KIIIT:  7709021204/770901001

Pacuerhbiii cuer: 40702810938120014605
Koppecnonnenrcxnii cuer:  301018104000000002
Bank: TTAO «COepbaux Poccun» r. Mocksa
BUK: 044525225

Tenedon: +7 495 917-19-19
Dakc: +7495917-16-17
E-mail: asnhotel@mail.ru
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3akazuuk .
C Hacrosimum Aorosopom-odheproii ozHakomnen. Axuent HPOH3BEIEH.
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